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Annatasion: Individuals learning English as a second language (ESL) often face
significant difficulties when engaging in group discussions, largely due to limitations in their
language proficiency. Although moderators or conversation facilitators can play a crucial
role in bridging these communication gaps, there is a scarcity of empirical research that
systematically measures the impact of such moderation on the quality and effectiveness of
interaction in ESL group settings. This study addresses this gap by introducing a novel
dataset comprised of 17 recorded sessions from an online ESL speaking group. These
sessions included both those guided by moderators and those without any form of facilitation.
To evaluate the influence of moderation, we developed a two-tiered assessment framework
that merges an automated analysis of ESL conversational data with a tailored system for
classifying different facilitation strategies employed by moderators. The findings from this
approach indicate that moderation has a positive effect on maintaining the coherence and
flow of topics during group discussions. This research thus offers valuable new perspectives
on how structured conversational support can optimize learning environments for ESL
participants.
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Literature Review

Most current tools and methods for dialogue evaluation have traditionally focused on
assessing isolated language features, such as grammatical correctness or vocabulary usage.
However, these approaches tend to overlook the dynamic and interactive nature of
communication, especially in contexts involving multiple participants. Furthermore, studies
examining the role of moderators in ESL discussions have noted that facilitators often use
strategies like scaffolding, prompting, and clarifying to help learners overcome linguistic
challenges. Yet, these insights are mostly drawn from small-scale, qualitative investigations
such as case studies or interview-based research, which limits their applicability across
diverse contexts.

To address these limitations, the present study employs a more extensive, data-driven
approach that allows for scalable analysis of conversational moderation. This methodology
not only enhances the objectivity of evaluation but also facilitates cross-context comparison
of moderator behaviors within ESL learning environments.

Methodology

The research involved collecting and analyzing data from 17 online ESL group
discussion sessions. These sessions were split between those that were moderated by trained
ESL facilitators and those that were unmoderated, allowing for comparison between the two
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conditions. The moderators involved were professional ESL instructors trained in second
language pedagogy, employing a variety of facilitation techniques aimed at promoting learner
participation and ensuring productive conversation flow.

To systematically assess the quality of the interactions, the study implemented a dual
evaluation strategy. First, an automated dialogue quality assessment tool was used to quantify
features related to engagement, coherence, and responsiveness within the conversations. This
automated system examined micro-level indicators such as backchannel signals, turn-taking
patterns, and referential coherence, alongside macro-level features like the overall tone and
thematic consistency.

Second, the researchers adapted an existing moderation framework to categorize and
analyze the specific strategies used by moderators. This customized framework identified
various facilitation techniques, including active acknowledgment, encouragement, topic
redirection, and clarification requests. By integrating both quantitative and qualitative data,
the study achieved a comprehensive understanding of how different moderation approaches
affect ESL group discussions.

Results

The findings from the analysis revealed several important trends regarding the role and
effectiveness of moderation in ESL group discussions:

« Positive Impact of Moderation: Discussions that included active moderation
demonstrated greater coherence and smoother transitions between topics. Moderators
facilitated a more structured dialogue, helping participants navigate the conversation more
easily.

« Effective Facilitation Strategies: Moderators who employed active listening skills—
such as acknowledging contributions, providing verbal encouragement, and gently prompting
quieter participants—were able to foster higher levels of engagement. These techniques
encouraged learners to participate more freely and confidently.

» Negative Effects of Over-Moderation: In contrast, moderators who dominated the
conversation by providing excessive information, personal opinions, or lengthy explanations
tended to suppress learner interaction. This over-involvement reduced the learners’
opportunity to speak and explore ideas independently, ultimately disrupting the natural flow
of the discussion.

Discussion and Implications

The study underscores the crucial role that moderation plays in facilitating productive
ESL group conversations. Effective moderation strikes a delicate balance: it provides enough
structure to guide the discussion and support learners, while simultaneously allowing learners
the autonomy to express their thoughts and develop language skills through authentic
interaction.

For ESL instructors and program designers, these findings highlight the need for
targeted training focused on moderation techniques that prioritize active listening and learner
encouragement. Developing such skills in moderators can lead to more dynamic and inclusive
discussions, where participants feel supported yet free to engage fully.

Additionally, the study demonstrates the utility of automated dialogue assessment tools
as valuable resources for evaluating and improving conversational quality in educational
settings. Particularly in remote or online learning environments, these tools offer scalable
means to monitor interaction patterns and provide feedback to both learners and instructors.

By integrating these insights into practice, ESL programs can enhance the learning
experience and improve communicative competence among language learners.
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— Investigates how structured group work and facilitator strategies affect ESL learner
engagement.

EVALUATING THE INFLUENCE OF MODERATION ON ESL LEARNER
ENGAGEMENT IN GROUP CONVERSATIONS

Ismayilova Gunay Sabir
Summary

This study investigates how conversation moderation affects the engagement of learners
studying English as a Second Language (ESL) during group discussions. Recognizing that
ESL learners often struggle to participate actively due to limited language proficiency, the
research explores whether guided facilitation can improve communication and interaction in
group settings.

To do this, the study analyzed 17 recorded online ESL group sessions—some with
trained moderators and some without. It employed a dual-method approach: an automated
tool was used to assess dialogue quality (e.g., coherence, engagement), and a customized
framework was applied to evaluate different moderation strategies.

The findings show that moderation significantly improves the flow and coherence of
discussions. Techniques such as active listening, verbal encouragement, and inclusive
prompting were particularly effective in boosting learner participation. In contrast, over-
moderation—where the facilitator dominates or shares too much—was shown to hinder
natural conversation and reduce student talk time.

The study concludes that balanced and thoughtful moderation can enhance ESL learning
environments, and recommends training facilitators in techniques that promote learner
autonomy and authentic communication.

MUZAKIROLORIN MODERATORLUGUNUN iELT TOLOBOLORININ
FOALLIGINA TOSIRININ QiYMOTLONDIRILMOSI

Ismayilova Giinay Sabir
Xiilasa
Bu todgiqat, ingilis dilini ikinci dil kimi (IELT) &yroenen tolobolorin grup
miizakiralorinds istirak foalligina moderatorlugun tosirini arasdirir. Todqiqat gdstorir ki, IELT
talobaloari dil biliyinin mohdudlugu sababindan miizakiralars foal qosulmaqda ¢atinlik gakirlor.
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Bu sobobdon, aparicilig (moderatorluq) tsullarmin insiyysti vo qarsilighh  olageni
yaxsilasdirib-yaxsilagdirmadigi arasdirilir.

Tadgiqat gargivasinds 17 onlayn qrup miizakirasi geyds alinib — boazilari tolim ke¢mis
moderatorlar torafindon idara olunub, bazilari isa nazarstsiz kegirilib. Qiymatlondirms tigiin
iki tsuldan istifado olunub: biri avtomatlasdirilmis sistem vasitasilo dialoqun keyfiyyatini
(masalon, ardicillig, foalliq) 6lgiib, digari iSo miixtolif moderatorluq strategiyalarmi tosnif
etmok ti¢iin uygunlasdirilmis ¢argivadir.

Noticolor gostorir ki, moderatorluq miizakiralorin axiciligina vo  mazmunun
davamliligina miisbat tosir gostorir. Aktiv dinlomo, sifahi tosviq vo istirake¢ilarin coalb
olunmasimi togviq edon metodlar toloboalorin istirakini artirmaqda daha samorali olmusdur.
Oksino, moderatorun ¢ox danigdigi vo ya hoddindon artiq molumat paylasdigi hallar, tobii
s6hbat axinini pozaraq talobalorin danismaq imkanlarint mohdudlasdirmigdir.

Toadgigat naticasinds belo gonasts gealinmisdir ki, balansh va diistiniilmiis moderatorluq
IELT 6yronmo miihitini yaxsilagdira bilor. Bu baximdan, moderatorlarin talobo miistagilliyini
Vo tobii linsiyyati togviq edon strategiyalara dair talim almasi tovsiya olunur.

OIIEHKA BJIMSTHUSI MOJEPAIIMA HA BOBJIEUEHHOCTH YYAIIIAXCS
ESL B I'PYIIITIOBBIE BECE/IbI

Hcmaiinosa I'onait Caoup
Pesrome

JlaHHOE HcclnenoBaHME —paccMaTpuBaeT, Kak MOJEpanus pPa3roOBOPOB  BIUSET Ha
BOBJICUEHHOCTh YYalluXCs, U3yYalOUINX aHTIUICKUI Kak BTopoi s3bIk (ESL), Bo Bpems rpynmoBbIX
o0cyxnenuii. [Tockonbky ywammecss ESL yacTo MCHIBITBIBaOT TPYJHOCTH C AKTHUBHBIM yYacTHEM H3-
3a OrpaHWYCHHOTO YPOBHS BIIJICHUS S3BIKOM, HCCIIE/IOBAHUE HAMPABICHO HA TO, YTOOBI BBHISICHHTH,
MOJXET JIM HalpaBieHHOe (aCHIMTHPOBAHHE YIYYLINTh KOMMYHHKALIHIO W B3aUMOJACHCTBHE B
rpynIoBoi padore.

g aToro O6buUTM MpoaHaTM3UPOBaHb! 17 3amMcaHHBIX OHJNAiH-ceccuil rpynn ESL - wacte ¢
0o0Oy4yeHHBIMH MOAEpaTopaMy, dYacTb 0e3 Hux. IIpuMeHsuics KOMOMHUPOBAHHBIA METON:
aBTOMATHU3UPOBAHHBIM HMHCTPYMEHT OIIEHMBAaJ KadecTBO JAuajora (HampuMep, CBSI3HOCTH,
BOBJICUEHHOCTb), @ TaKXKe UCII0JIb30BaJIach aJlallTUPOBAaHHAs CUCTEMa aHaJIM3a Pa3IUyYHbIX CTpaTeruit
MOJIEpaLHH.

PesynbraTel mokazaiad, 4YTO MOJEpAalUs 3HAYMTENBHO YIIYy4IIAeT TEYEHHE M CBSI3HOCTh
oOcyxnenunii. Takue TEXHHKH, KaK aKTHBHOE CIIyIIaHHWe, BepOajJbHOE MOOMIPEHHWE M WHKIIO3UBHOE
CTHMYIJIUPOBaHUE, OCOOCHHO 3(P(PEKTUBHO CIIOCOOCTBOBAIM YBEJIMYCHUIO Y4YaCTHSl YydalllUXCs.
Hanpotus, upe3mepHas MoJiepans - Korja GpacumTarop JOMUHAPYET UIH TOBOPUT CIHUIIIKOM MHOTO
- Melllajia €CTECTBEHHOMY Pa3rOBOPY U COKpAIllaia BpeMs P4y CTYACHTOB.

HccnenoBanue aenaer BbIBOA, YTO COAJIAHCUPOBAaHHAs WU IIPOAYMAaHHAs MOJEpAalUs MOXKET
yiIyqymuTh  y4eOHylo cpexy ESL, u pexomenmyer oOy4aTh (acHIMTATOPOB TEXHHUKAM,
CHOCOOCTBYIOIINM Pa3BUTHIO aBTOHOMHUH yUYaIIUXCsl ¥ MOUIMHHONH KOMMYHHUKAIIHH.
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